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QUALITY POLICY 
 
 

PCG PCC OXYALKYLATES SDN. BHD. is committed to consistently providing high-quality products that 

meet or exceed customer and applicable statutory and regulatory requirements, while striving for 

continual improvement of our Quality Management System. 

Our Quality Policy is based on the following principles:  

Customer & 

Regulatory 

Requirement 

We will understand and fulfil customer needs and comply with all applicable 

statutory and regulatory requirements. 

Product Quality & 

Safety 

We will manufacture safe, reliable, and consistent products through rigorous 

quality control, process optimisation, and the use of the best available 

technology. 

Continual 

Improvement 

We will foster an environment where all employees are encouraged to seek 

opportunities for improving our products, processes, and the Quality 

Management System. 

Operational 

Excellence 

We will optimize our manufacturing processes, reducing waste, and improving 

efficiency to ensure the highest levels of productivity and profitability. 

Supplier 

Management 

We will develop strong partnerships with suppliers who share our quality 

commitment, comply with regulations, and collaborate to enhance product 

quality and supply chain efficiency. 

 

It is achieved through competent employees with high integrity, honestly and teamwork. 
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